
cooking collection
Instructions for use and warranty details



Dear Customer,

Thank you and congratulations for choosing 
Kleenmaid. 

Your new appliance has been designed 
and meticulously tested to ensure that it 
meets all your culinary requirements, and 
has been carefully manufactured using top 
quality materials to give you years of reliable 
performance.

For best results, carefully read the instructions 
on how your new appliance is to be installed. 
Correct installation will avoid delays and 
unnecessary service call costs.

Once installation is complete, please read this 
instruction manual carefully and get to know 
the controls and the features of your new 
Kleenmaid appliance. These simple instructions 
will enable you to achieve excellent results from 
the very first time you use it. 

Again, congratulations and thank you for 
choosing The Best You Can Own.

KLEENMAID
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"")'LM14O30OUE'     R"@0=486F9C2041=')6FE941>1@145S' 
"")'2004OP935/CE 'R)6249=4'H14;'A66:<S

"# $%&"'()*+,,+*'-("./)*"0&"1+22'&3"-/*"04"+/*%-2')&3"5&2)-((&,6"'("1-(7-2.'*4"8'*%"*%&"2&9/,+*'-()"'("7-21&:
"# Children should be supervised to ensure that they do not play with the appliance.

"#  This appliance is not intended for use by persons (including children) with reduced physical, sensory or
  mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
  instruction concerning use of the appliance by a person responsible for their safety.
#"  

"
#">&7-2&"1+224'(9"-/*" *%&".+'(*&(+(1&"-2"1,&+('(9" *%&"&;/'5.&(*6"1/*"5-8&2")/55,4"-77"+(3"     
cool down."
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#"F-2" +(4" 5-))'0,&" -5&2+*'-(" -2" .-3'7'1+*'-(6" +55,4" *-" +(" +/*%-2'G&3"$&1%('1+,"H))')*+(1&" I&(*2&" +(3"
3&.+(3"-2'9'(+,")5+2&"5+2*):
#"  

HEATER.
#"         
   

"

J-'#-+'X-J,YZ'+[,.'%((&,%#)"G

.0831=12C'<;9@@'>0'=98810:'674'62@5'>5'974;681<0:'E08<6220@G
+;0'E86:7=4'@9>0@B'H14;'4;0'<0819@'27F>08B'1<''72:08'4;0'cooktopG
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!"#$-..-$!("
!ABCDEEFAG)CHI)cooktJK
"#$% &''()&*+$% ),% -$,).*$-% /0% 1$% $21$--$-% )*/0%
a #$&/34$,),/&*/%')$+$%05%564*)/64$ capable% of
withstanding 9:;<.
"#$% $=6)'2$*/% 26,/% *0/% 1$% )*,/&(($-%
near )*5(&22&1($% 2&/$4)&(,>% ,6+#% &,% +64/&)*,>%
+(0t#,>%$/+7% ?&@$% &% #0($% )*% /#$% /0'% 05% /#$% ')$+$%
05%564*)/64$>% 8)/#% /#$% -)2$*,)0*,% )*-)+&/$-% )*% 5).7%
A>% &/%&%-),/&*+$%05%&/%($&,/%:B%22%from the rear
edge of the installed appliance and 100 mm from
the adjacent side walls.

/(2,. .)LMMN 0)LMMN
) O<> PQ>

20 R<> S=<
D*E%'0,,)1($%8&((%6*)/%0F$4%/#$%+00@3/0'%26,/%1$%'(&+$-%&/%
&%-),/&*+$%05%&/%($&,/%9GB%22%5402%/#$%/0'7

WARNING: The safety gap between the hob and the 
rangehood placed above nust comply with the 
recommendations of the rangehood manufacturer.
 In case of no instruction, a minimum distance of 650mm 
(or other minimum distance as may be specified by AS/
NZS 5601 and interpreted by a certified installer) should 
apply. 

If the cooktop is going to be installed on the top of 
an oven, precautions must 1$%/&@$*%/0%.6&4&*/$$%
&* )*,/&((&/)0*%)*%&++04-&*+$%8)/#% +644$*/% &++)-$*/  
'4$F$*/)0*% ,/&*-&4-,7% M&E% '&4/)+6(&4% &//e*/)0*  /0%
t#$% '0,)/)0*% 05% /#$% $($+/4)+%+&1($% &*-% .&,%')'$N        
t#$E% 26,/% *0/% /06+#% &*E% #0/% '&4/,%05%/#$ 
oven.  ?04$0F$4>% )5% /#$% cooktop% ),% .0)*.% /0% 
1e  )*,/&(($-% 0* /#$% /0'% 05% &% 16)(/% )*% 0F$*% 8)/#06/% 
504+$-% +00()*.%F$*/)(&/)0*>% '40'$4% &)4% F$*/,% 26,/%  
1$% )*,/&(($- /0% .6&4&*/$$% &*% &-$=6&/$% F$*/)(&/)0*> 
8)/#% /#$% (08$4%&)4%$*/$4)*.%8)/#%&%+40,,%,$+/)0*%05%
&/%($&,/%LBB+2L>%&*-%/#$%#).#$4%&)4%$O)/)*.%8)/#%&%
+40,, se+/)0*%05%&/%($&,/%GB%+2L7

*DBCIAFAG)CHI)CJK
PF$4E%+00@/0'%),%$=6)''$-%8)/#%&%,'$+)&(%8&,#$47 
D% ,$/% 05% #00@,% ),% &(,0% ,6''()$-% 504% 206*/)*.% /#$%
+00@/0'7
Q04%/#$%)*,/&((&/)0*%'40+$$-%&,%50((08,N

%3 R$20F$%/#$%4&+@,%&*-%164*$4,%5402%/#$%/0'7
%3 "64*% /#$% &''()&*+$% 6',)-$% -08*% &*-% (&E% /#$%
8&,#$4%S%&(0*.%/#$%$O/$4*&(%104-$4%J5).7%:K7

Q).7: Q).7G

3% H*/40-6+$%&*-%'(&+$%/#$%+00@/0'%)*%/#$%#0($%2&-$%%
)*% /#$%')$+$%05% 564*)/64$>% /#$*%1(0+@% )/%8)/#% /#$%T%
,+4$8,%05%/#$%5&,/$*)*.%#00@,%U%J5).7GK7

!ABCDEEDCFJA)location
"#),% &''()&*+$% ),% *0/% '40F)-$-% 8)/#% &% -$F)+$% 504%
$O#&6,/)*.%/#$%'40-6+/,%05%+0216,/)0*,
t#$4$504$>% )/% ),% *$+$,,&4E% /0% -),+#&4.$% /#$,$%
products of combustion%06/,)-$7
"#$% 4002% 8#$4$% /#),% &''()&*+$% ),% )*,/&(($-% 26,/%
h&F$%&%*&/64&(%&)4%)*5(08>%,0%&,%/0%$*,64$%
regular .&,%+0216,/)0*%&*-%4002%F$*/)(&/)0*N%/#$%
necessary air volume must not be lower than 20m3

IMPORTANT NOTE: 
Cutout size must have a 
maximum tolerance of  
+2mm/-0mm, otherwise
the cooktop may be
damaged.

"#$% 4$&4% 8&((% ,#06(-% 1$% &% ,6)/&1($% *0*% +0216,/)1($
2&/$4)&(%504%&%#$).#/%05%I:B%22%&10F$%/#$%#01%,645&+$%504%
/#$%$*/)4$%8)-/#%05%/#$%#017%D*E%,)-$%8&((%,645&+$%,)/6&/$-%
8)/#)*%LBB%22%5402%/#$%$-.$%05%&*E%#01%164*$4%26,/%1$% 
,6)/&1($% *0*3+0216,/)1($% 2&/$4)&(% 504% /#$% #$).#/% 05% I:B2m 
504%/#$%$*/)4$%-$'/#%05%/#$%#017

H/% ),% &-F),&1($% /0% ),0(&/$% /#$% 
&''()&*+$% 5402% /#$% ')$+$% 05%
564*)/64$% 1$(08% 8)/#% &% 
,$'&4&/04>% ($&F)*.% &% 
-$'4$,,)0*% ,'&+$%05%&/%($&,/%
IB%22.
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!"#$%&'$!("#)*(%)$+,)!"#$-..,%
8*')/.%0)$,/#)9',/):#'/&"#"0),:#"*";%)/&<#),") 
03#)',,/)2&--%)03&0)$,//."*$&0#)2*03)03#),.0%*<#7 
=3#)cross-%#$0*,"al area),9)03#%#),:#"*";%
shall)amount)0,)at least)455)$/47

/01)2344526734
>&?#) %.'#) 03&0) 03#) &::-*&"$#) *%) &<@.%0#<) 9,') 
03#) ;&%) 0(:#) &+&*-&1-#) A%##) 03#) -&1#-) ."<#') 03#) 
&::-*&"$#B7)
Natural Gas
The natural gas regulator supplied must be fitted for 
natural gas. Ensure the arrow on the regulator points 
towards the direction of the gas flow.
U-LPG
Fit the Universal LPG test point assembly. An
Australian Approved gas regulator suitable for a
supply pressure of 2.75kPa should be part of the
gas tank supply.
=3#'#)&'#)02,)2&(%)0,)$&''(),.0)03#)$,""#$0*,")0,)
03#)/&*");&%)-*"#F
87)=3#) 3,0:-&0#) $&") 1#) $,""#$0#<) 2*03) '*;*<) :*:#)
&%)%:#$*9*#<)*")8G!H5I.
J7)=3#)3,0:-&0#)$&")1#)$,""#$0#<)2*03)&)C-#K*1-#)
L,%#M) 23*$3) $,/:-*#%) 2*03)8GNOPG) IQHR)
A8ustralian) 8::',+#<BM)I5//)TUM)class B or D,
",)/,'#)03&") I74/)-,";)&"<)*" ac$,'<&"$#)2*03
)8G!H5I7
=3#) 3,%#) &%%#/1-() %3&--) 1#) %.*0&1-#) 9,')
$,""#$0*,") 0,) &) 9*K#<) $,"%./#') :*:*";) ,.0-#0)
-,$&0#<) &0) &) :,*"0) Q55//) 0,) Q!5//) &1,+#) 03#)
9-,,') &"<) *") &) '#;*,") ,.0%*<#) 03#) 2*<03) ,9) 03#)
&::-*&"$#)0,)&)<*%0&"$#),9)4!5//7
V"%.'#) 03&0) 03#) h,%#) <,#%) ",0) $,"0&$0) 03#) 3,0)
%.'9&$#%),9)03#)3,0:-&0#M),+#"M)<*%32&%3#'),'),03#')
&::-*&"$#)03&0)/&()1#)*"%0&--#<)."<#'"#&03),')"#K0)
0,) 03#) 3,0:-&0#7) 8-%"!"/9) V"%.'#) 03&0) 03#) 3,%#)
&%%#/1-() *%) '#%0'&*"#<) 9',/) &$$*<#"0&-) $,"0&$0)
2*03)03#)9-.#),')9-.#),.0-#0),9)&")."<#'1#"$3),+#"7)
=3#) 3,%#) %3,.-<) ",0) 1#) %.1@#$0#<) 0,) &1'&%*,"M)
k*"?*";) ,') :#'/&"#"0) <#9,'/&0*,") &"<) %3,.-<)
1#) &1-#) 0,) 1#) *"%:#$0#<) &-,";) *0%) #"0*'#) -#";037)
W"*,"%) $,/:&0*1-#) 2*03) 03#) 3,%#) 9*00*";%) /.%0)
1#) .%#<) &"<) $,""#$0*,"%) 0#%0#<) 9,') ;&%) -#&?7)
=3#) %.::-() $,""#$0*,") :,*"0) %3&--) 1#) &$$#%%*1-#)
2*03) 03#)&::-*&"$#)*"%0&--#<7
X-#&%#) %#-#$0) 03#) 0(:#) 23*$3) *%) $,''#$0) 9,') 03#)
%.::-()$,"$#'"#<7
Y"$#) 03#) *"%0&--&0*,") *%) $,/:-#0#M) $3#$?) &--)
$,""#$0*,"%) 9,') ;&%) -#&?%) 2*03) %,&:) &"<) 2&0#'7)
D()"($);15)0)40<5=)>?0@5)>3A)=5652674B)?50<1C)
T;"*0#)&--)1.'"#'%)1,03)*"<*+*<.&--()&"<)$,"$.''#"0-()
0,)#"%.'#)$,''#$0),:#'&0*,"),9);&%)+&-+#%M)1.'"#'%)
&"<) *;"*0*,"7)=.'") ;&%) 0&:%) 0,) -,2) 9-&/#) :,%*0*,")
&"<),1%#'+#)%0&1*-*0(),9)03#)9-&/#)9,')#&$3)1.'"#')
*"<*+*<.&--() &"<) $,"$.''#"0-(7) Z3#") %&0*%9*#<) 2*03)
03#)3,0:-&0#M):-#&%#)*"%0'.$0)03#).%#'),")03#)

correct method of operation. In case the appliance 
fails to operate correctly after all checks have been 
carried out, refer to the authorised service provider 
in your area.
,?526A72)2344526734
=3#)$,""#$0*,")0,)03#)#-#$0'*$);'*<)/.%0)1#)
$&''*#<) ,.0) 1() [.&-*9*#<) :#'%,""#-) &"<) *") 
$,"9,'/ity  with  the  regulations  in  force.
=3#)+,-0&;#),9)03#)#-#$0'*$)%(%0#/)/.%0)$,''#%:,"<) 
0,) 03#) +&-.#) *"<*$&0#<) *") 03#) -&1#-) ."<#') 03#) 
&::-*&"$#7) >&?#) %.'#) 03&0) 03#) #-#$0'*$) %(%0#/) *
%) :',+*<#<) 2*03) &") #99#$0*+#) earth) $,""$0*,") *")
$,/:-*&"$#) 2*03) 03#) '#;.-&0*,"%) &"<) :',+*%*,"%) ,9) 
03#)-&27)Earthing)71)23@D;?13AEC)
/-#)$%-"#*(%F-$!("#)-":)-:G&#$F,"$#

:060).0H5?
8)<.:-*$&0#)U&0&)\&1#-)*%)%.::-*#<)0,)&<3#'#)*")&") 
&$$#%%*1-#)&'#&)"#K0)0,)03#)&::-*&"$#7
=3*%) &::-*&"$#) *%) %.*0&1-#) 9,') O&0.'&-) S&%) &"<) 
W"*+#'%&-)\XS])#"%.'#)03&0)03#)&+&*-&1-#);&%) 
%.::-() /&0$3#%)03#)U&0&)\&1#-7
Z3#") $,"+#'0*";) 9',/) O&0.'&-) S&%) 0,) W"*+#'%&-)
\XS) #"%.'#) 03&0) 03#) OS) '#;.-&0,') *%) '#/,+#<) 
&"<) '#:-&$#<) 2*03) 03#) =#%0) X,*"0)8%%#/1-(7)8") 
8ustralian)8::',+#<);&%)'#;.-&0,')%.*0&1-#)for a
%.::-() :'#%%.'#) ,9) 47^!) ?X&) %3,.-<) 1#) :&'0) ,9) 
03#) ;&%) 0&"?)%.::-()&"<)03#)0#%0):,*"0):'#%%.'#)     
%3,.-<)1#) &<@.%0#<)0,)47^!)?X&7

%5D?0274B)6I5)43JJ?51
T9)03#)#[.*:/#"0)*%)&<@.%0#<)9,')&)0(:#),9);&%)03&0)*%) 
<*99#'#"0) 9',/) 03#),"#)&+&*-&1-#M) *0) *%)"#$#%%&'() 0,) 
'#:-&$#)03#)1.'"#')",__-#%7
=3#) $3,*$#) ,9) replacement  ",__-#%) must be made 
&$$,'<*";) 0,) 03#) 0&1-#) ,9) 03#) D0#$3"*$&-)        
$3&'&$0#'*%0*$%E)in this manual7
8$0)&%)9,--,2%F
)` a#/,+#)03#)'&$?%)&"<)1.'"#'%7
)` J()/#&"%),9) &) %0'&*;30) %:&""#') \M) ."%$'#2) 03#)
",__-#)W),')WIMW4) A9*;7^) `) ^N8B) &"<) %.1%0*0.0#) *0)
2*03)03#)$,''#%:,"<*";),"#7
)` =*;30#")03#)",__-#)%0',";-(7

"CKC9) >3A) 6I5)H;A45A)=3;H?5) 2A3L4)=34M6) 2?315)
L76I)5N25117O5)>3A25)6I5)43JJ?51)&PC

C*;7)^ C*;7)^N8
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"#$%cooktop%()*%'$%(&*+,-./$0%+&/%.1$%2,3#%*)3./)4%-)1%&/%5678%"&%)(3,9)3$%3#$%-)1%1$4$(3,&*%:/&($0./$
%3#$%cooktop%;.13%'$%12,3(#$0%&*%2,3#%)44%&+%3#$%'./*$/1%&++8

6/$11% 3#$% <=>%)*0% <?>%'.33&*1%1,;.43)*$&.14@% +&/%)::/&A8%B%1$(&*01%)1%1#&2*% ,*% 3#$% +,-./$%)'&9$8%"#$%
'./*$/%4$9$4%0,1:4)@%2,44%12,3(#%&++%)*0%<C$3>%&/%<567>%2,44%)::$)/%&*%3#$%3,;$/%0,1:4)@D%0$:$*0,*-%&*%3#$%
(.//$*3%(&*+,-./)3,&*8

met

E$4$(3%3#$%0$1,/$0%1$33,*-%.1,*-%3#$%<=>%)*0%<?>%'.33&*18

met

"&%(&;:4$3$%3#$%:/&($0./$D%:/$11%3#$%3,;$/%'.33&*8
C7):D52A:5234)5/21)9?3D5203E):37)05/6@)8@6A20?1F7)165)>?@36@)1G25D/)099)52H61)G2FF)>6)D:3D6FF6IJ
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!"#"$%$&'()*&+,-%./$0#/&1234%5#05&605.")#7

"#$%&'('&)&%*+,-% '.%/,00$/1+2%345).1$4%-#$(% 1#$% *+3&$%0$&3'(.% +'1%-'1#,)1%3%6,1%,(% 1#$%63(%.)66,01% '(%
6,.'1',(%7%,*%1#$%8)0($0%/,(10,+9
",%345).1%1#$%&'('&)&%*+,-%,*%$3/#%8)0($0:%60,/$$4%3.%*,++,-.;

MIN

<0$..%1#$%=>?%3(4%=@?%8)11,(.%.'&)+13($,).+2%*,0%3660,A9%B%.$/,(4.%3.%.#,-(%'(%1#$%*'C)0$%38,D$9
=EFG?%-'++%366$30%,(%1#$%4'.6+32%'(4'/31'(C%1#$%3/1'D31',(%,*%1#$%345).1&$(1%60,/$4)0$9

H1% 1#'.%.13C$:%.$+$/1% 1#$%8)0($0% 1,%8$%345).1$4%).'(C% 1#$% =>?%3(4% =@?%8)11,(.9%I2%60$..'(C% 1#$.$%8)11,(.%
0$6$31$4+2:%3%JKL%-'++%+'C#1%)6%.#,-'(C%1#$%.$+$/1$4%8)0($0

",%/,(*'0&%1#$%.$+$/1$4%8)0($0:%60$..%1#$%1'&$0%8)11,(9

9

"#$%.$+$/1$4%8)0($0%-'++%+'C#1%,(%1#$%&3A'&)&%.$11'(C9%F1%-'++%3)1,&31'/3++2%.1301%3%1$.1%3(4%'1%'.%(,1%6,..'8+$%
1,%13M$%3/1',(%(,-9%"#$%1$.1%$(4.%31%6,.1',(%79%

1
90

G,-% '1%-'++% 8$% 6,..'8+$% 1,% '(/0$3.$% ,0% 4$/0$3.$% 1#$%&'('&)&% *+,-:% ).$% 1#$% =>?% 3(4% =@?% 8)11,(.% ,*% 1#$%
.6$/'*'/%8)0($09%H*1$0%1#'.%3/1',(%1#$%1$.1%'.%0$6$31$4%3)1,&31'/3++29

9



"#$%&'()*+,$-./'$0%'1+&.%&2'3&%,,'$0%'$-4%&'1+$$5.'(/(-.'$5'%6-$'$0%'3&57%)+&%8'90%'4-.-4+4'#:5;',%$$-./,'
(&%',(<%)'(.)';-::'1%'+,%)'%(70'$-4%'=5+'+,%'$0%'(33:-(.7%8

>5+'7(.'&%3%($'$0-,'3&57%)+&%'#5&'(::'1+&.%&,8

95'%6-$2'$+&.'$0%')%<-7%'5##'1='3&%,,-./'$0%'5.'?'5##'1+$$5.8

!"#$%&'$!("#)*(%)$+,)!"#$-..,%

10

WARNING: THE BURNER FLAME MUST BE ADJUSTED BY THE INSTALLER. FAULTY INSTALLATION 
IS NOT COVERED BY THE MANUFACTURER’S WARRANTY.



!"##$%&'()"*()+,*(#-('.$(/01234&*4(5*4$%#&6

"#$%cooktop%()*%'$%(&*+,-./$0%+&/%.1$%2,3#%*)3./)4%-)1%&/%5678%"&%)(3,9)3$%3#$%-)1%1$4$(3,&*%:/&($0./$
%3#$%cooktop%;.13%'$%12,3(#$0%&*%2,3#%)44%&+%3#$%'./*$/1%&++8

6/$11% 3#$% <=>% '.33&*1% 1,;.43)*$&.14?% +&/% )::/&@8% A% 1$(&*01%)1% 1#&2*% ,*% 3#$% +,-./$% )'&9$8%"#$%'./*$/%
4$9$4%0,1:4)?%2,44%12,3(#%&++%)*0%<B$3>%&/%<567>%2,44%)::$)/%&*%3#$%3,;$/%0,1:4)?C%0$:$*0,*-%&*%3#$%(.//$*3%
(&*+,-./)3,&*%

met

D$4$(3%3#$%0$1,/$0%1$33,*-%.1,*-%3#$%<E>%)*0%<=>%'.33&*18

met

"&%$*0%3#$%:/&($0./$C%:/$11%3#$%3,;$/%'.33&*8
7+(.8)%5.)%&'()"%$(-3&8)%#&9(.&+(#)"*4(,4*5%#3$:+($*)(234&*4($;%)8"(#--()%<*$(;%::(2*(8.&8*::*=>

?@ABCD!B?E@A(FEC(BGH(?@ABIJJHC

11



!"#$%&'$!("#)*(%)$+,)!"#$-..,%
!"#"$%$&'()*&+,-%./$0#/&1234%5#05&605.")#7
#$%&'()('*'&+,-.& (/&0-11%02,3&456*/2%5&.$%)& 2$%& +,4'%&1%'4()/& ,(2&.(2$-*2&4&7-2&-)& 2$%&74)&/*77-12& ()&
7-/(2(-)&!&-+&2$%&8*1)%1&0-)21-,9
#-&456*/2&2$%&'()('*'&+,-.&-+&%40$&8*1)%1:&71-0%%5&4/&+-,,-./;

min

<1%//&2$%&=>?&4)5&=@?&8*22-)/&/('*,24)%-*/,3&+-1&4771-A9&B&/%0-)5/&4/&/$-.)&()&2$%&+(C*1%&48-D%9
=EFG?&.(,,&477%41&-)&2$%&5(/7,43&()5(042()C&2$%&402(D42(-)&-+&2$%&456*/2'%)2&71-0%5*1%9

H2& 2$(/&/24C%:&/%,%02& 2$%&8*1)%1& 2-&8%&456*/2%5&*/()C& 2$%& =>?&4)5& =@?&8*22-)/9&I3&71%//()C& 2$%/%&8*22-)/&
1%7%42%5,3:&4&JKL&.(,,&,(C$2&*7&/$-.()C&2$%&/%,%02%5&8*1)%19

#-&0-)+(1'&2$%&/%,%02%5&8*1)%1:&71%//&2$%&2('%1&8*22-)9

9

#$%&/%,%02%5&8*1)%1&.(,,&,(C$2&-)&2$%&'4A('*'&/%22()C9&F2&.(,,&4*2-'42(04,,3&/2412&4&2%/2&4)5&(2&(/&)-2&7-//(8,%&
2-&24M%&402(-)&)-.9&#$%&2%/2&%)5/&42&7-/2(-)&!9&

1
90

G-.& (2&.(,,& 8%& 7-//(8,%& 2-& ()01%4/%& -1& 5%01%4/%& 2$%&'()('*'& +,-.:& */%& 2$%& =>?& 4)5& =@?& 8*22-)/& -+& 2$%&
/7%0(+(0&8*1)%19&H+2%1&2$(/&402(-)&2$%&2%/2&(/&1%7%42%5&4*2-'42(04,,39

12



"#$%&'()*+,$-./'$0%'1+&.%&2'3&%,,'$0%'$-4%&'1+$$5.'(/(-.'$5'%6-$'$0%'3&57%)+&%8'90%'4-.-4+4'#:5;',%$$-./,'
(&%',(<%)'(.)';-::'1%'+,%)'%(70'$-4%'=5+'+,%'$0%'(33:-(.7%8

>5+'7(.'&%3%($'$0-,'3&57%)+&%'#5&'(::'1+&.%&,8

95'%6-$2'$+&.'$0%')%<-7%'5##'1='3&%,,-./'$0%'5.'?'5##'1+$$5.8

!"#$%&'$!("#)*(%)$+,)!"#$-..,%

13

WARNING: THE BURNER FLAME MUST BE ADJUSTED BY THE INSTALLER. FAULTY INSTALLATION IS NOT 
COVERED BY THE MANUFACTURER’S WARRANTY.



!"#$%&'$!("#)*(%)$+,)!"#$-..,%

$,'+"!'-.)#/,'!*!'-$!("#)$-0.,

0&%",%#
1-#

"(%2-.)
/%,##&%,

!"3,'$(%)
4!-2,$,%

"(2!"-.)+,-$)
!"/&$
523678"9 4,#'%!/$!(" :/; <6<==)>>

! #$%&'
()*+,-./012%3 "456 7

8/9:-/0 !4;; ! 7

" <=>&?#$%&'
()*+,-./012%3 "456 5" 7

8/9:-/0 !4;; !!6 7

@ $(A&2&$#B
()*+,-./012%3 "456 6C 7

8/9:-/0 !4;; D" 7

E 'F(G2=1
H#FI8

()*+,-./012%3 "456
6;

! 7E
;

8/9:-/0 !4;;
J;

!E7
!

2-!"$,"-"',

%?@A;BCDE)F7?)@GH?I)JK@@AL)B;MA?
&K1 9L,1 MNO,-1 .:MM0P1 Q/R0,1 .LN:0S1 R,1
-,M0/Q,S71 *91 *.1 ),Q,../-P1 9N1 :.,1 /1 Q/R0,1
O*9L1 /1 .,Q9*N)1 NK1 @T;456UU"1 1 9PM,1
V;6WW?X1N-1V;6##?X71QNUM0P*)Y1O*9L19L,1
-,Y:0/9*N).1*)1KN-Q,4
ZL,1QN)),Q9*N)19N19L,19,-U*)/01RN/-S1U:.91
R,1,KK,Q9,S1/.1.LNO)1*)1K*Y4D[

!"#$%&'(!)*&+&& ,-.(/*0
!)1*&'(!)*&2&& ,%*13"()0
4"**%56*))#$&'(!)*&&&&&&&& ,4"#1%70

X*Y4D

 
 

 
 

 
 

service provider in your area.
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!"#$%&'$!("#)*(%)$+,)&#,%
&#!"-)$+,).&%",%#

&/012)345)678158/
#$%&'()'%*&%&+*,-$%*.)%/,0-/1/%2-)3(%4-*.&1*%4,5*)%
&6%7,58%-*%-5%-/9&'*,$*%*.,*%*.)%(-,/)*)'%&6%*.)%9&*%-5%
51-*,+3)% 6&'% *.)%+1'$)'%9&*)$*-,3% :5))% *.)% 6&33&4-$7%
*,+3);8%5&%,5%*&%,<&-(%*.,*%*.)%63,/)%7&)5%&1*%&6%*.)%
9&*%+&**&/%:6-7=%>;=

?-7=%>

@5)% *.)%/,0-/1/% A,9,A-*2% *&% B1-AC32%/,C)% *.)%
3-B1-(5% '),A.% *.)% +&-3-$7% *)/9)',*1')8% ,$(% *.)%
')(1A)(%A,9,A-*2% *&%.),*% 6&&(%&'%/,-$*,-$%+&-3-$7=%
D33% &6% *.)% &9)',*-$7% 9&5-*-&$5%/15*% +)% A.&5)$%
+)*4))$% *.)%/,0-/1/% ,$(% *.)%/-$-/1/% &$)58%
$)<)'% +)*4))$% *.)% /-$-/1/% 9&5-*-&$% ,$(% *.)%
A3&5-$7%9&-$*=

.&%",%#
9:;58)<=>?4@

A):B)C:3/
EF GHF

D10-3-,'2 !I%J%!K%A/

L)/-J',9-( !M%J%!N%A/

O,9-( >I%J%>>%A/

P&1+3)%A'&4$ !K ! =K >K%J%>M%A/

":30D5
%J Q.-3)% A&&C-$7% 4-*.% 6,*% &'% &-38% 9,2% *.)% 1*/&5*%
,**)$*-&$%,5%*.)5)%51+5*,$A)5%A,$%A,*A.%6-') %

% =%
J%

%
J%P&%$&*% 93,A)% 1$5*,+3)% &'% ()6&'/)(%9&*5% &$% *.)%
+1'$)'8%5&%,5%*&%9')<)$*%*.)/%6'&/%&<)'*1'$-$7%&'%
&<)'63&4-$7=
%J R,C)%51')%*.,*%9&*%.,$(3)5%,')%93,A)(%9'&9)'32=
%J Q.)$% *.)% +1'$)'% -5% 5*,'*)(% 198% A.)AC% *.,*% *.)%
63,/) -5% ')713,'% ,$(8% +)6&')% *,C-$7%
pots  ,4,28% ,34,25%3&4)' *.)%63,/)%&'%91*%-*%&1*=

E."(%=EF)(9,%E$!("

D$2%&6%*.)%6&33&4-$7%,')%A&$5-()')(%*&%+)%,+$&'/,3%%
&9)',*-&$%,$(%/,2%')B1-')%5)'<-A-$7S
J%T)33&4%*-99-$7%&6%*.)%.&+%+1'$)'%63,/)=
J%L&&*-$7%19%&6%A&&C-$7%1*)$5-35=
J%U1'$)'5%$&*%-7$-*-$7%9'&9)'32=
J%U1'$)'5%6,-3-$7%*&%')/,-$%,3-7.*=
J%U1'$)'5%)0*-$71-5.)(%+2%A19+&,'(%(&&'5=
J% #$% A,5)% *.)% ,993-,$A)% 6,-35% *&% &9)',*)%
A&'')A*328%
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!"#$%&'$!("#)*(%)$+,)&#,%
-.!"$,"."',)#'+,/&0,

 
 

 

'0,."!"1

234563)789)5:367;<58=)><?@5883@;);A3)7::B<78@3) 
465C) ;A3) 3B3@;6<@ity supplyE) /58F;) G?3) 
7) ?;37C) @B37836)456);A3)@B378<8D);A3)cooktopE
#$% &'% ()*&'(+,-% $.% /,-(0% $1-% (22,&(0/-% 31-0% &$% &'% 
/.,)4

,87C3BB3>):76;?
51-% -0(6-,,-)% 2(7$'% 68'$% +-% 3('1-)% 3&$1% (% 
'2.09-%(0)%'.(2:%3($-7%.7%3&$1%(%,&91$%)-$-79-0$4 
;.%0.$%8'-%(+7('&*-%.7%/.77.'&*-%27.)8/$'4
;.%0.$%,-(*-%'8+'$(0/-'<%'8/1%('%,-6.0%.7%$.6($.%
=8&/-<% '(,$% 3($-7<% *&0-9(7<% /.>>--% (0)% 6&,?% .0% $1-% 
-0(6-,,-)%'87>(/-'%>.7%(%,.09%$&6-4

#;7<8B3??)?;33B)78d)7BGC<8iGC):76;?
@$(&0,-''% '$--,% /(0% +-% '$(&0-)% &>% &$% 7-6(&0'% 
&0% /.0$(/$%3&$1%1&91,:%/(,/(7-.8'%3($-7%.7%
(997-''&*-%% )-$-79-0$'%>.7%(0%-A$-0)-)%2-7&.)%.>%
$&6-4
51-% '$(&0,-''% '$--,% 2(7$'% '1.8,)% (,'.% +-% /,-(0-)%
3&$1%'.(2:%3($-7%(0)%$1-0%)7&-)%3&$1%(%'.>$%/,.$14

2G6836?)78>)pans supports
51-'-% 2(7$'% /(0% +-% 7-6.*-)% $.% 6(?-% /,-(0&09% 
-('&-74
51-% +870-7'% 68'$% +-% 3('1-)% 3&$1% (% '2.09-% (0)% 
'.(2:% 3($-7% .7% 3&$1% (% ,&91$% )-$-79-0$<% 3&2-)% 3-,,%
(0)%2,(/-)%&0%$1-&7%1.8'&09%corr-/$,:4
B(?-% '87-% $1($% $1-% >,(6-C)&*&)&09% )8/$'% (7-% 0.$% 
/,.99-)4
D1-/?% $1($% $1-% >--,-7% .>% $1-% '(>-$:% *(,*-% (0)% $1-% 
'$(7$C82%-,-/$7.)-%(7-%(,3(:'%2-7>-/$,:%/,-(0-)<%'.%
('%$.%-0'87-%(0%.2$&686%.2-7($&.04
51-%pan support'%/(0%+-%3('1-)%&0%$1-%)&'13('1-74
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!"#$%&'$!("#)*(%)$+,)&#,%
-..)/012345/67)8/68126569) 56743..345/6:)3;<=74>164)36;)3;304345/6) 4/) 4?1)3@35.3A.1)
937)4B01)>=74)A1)832251;)/=4)AB)3)C=3.5D51;)418?658536:)56)8/>0.53681)E54?)7434=4/2B)
.1957.345/6F
$?1)70185D58)56742=845/67)321)95@16)56)4?1)71845/6)/D)4?1)?36;A//G)21712@1;)D/2)4?1)
56743..12F

&#!"H)$+,)-IIJ!-"',)K)LKM&%",%)N,%#!("

#$%&'()*+,'&-./01%2&3*+4%&%35$&*6.0%.&5+01.+,&'$+7&1$%&5+..%'-+02%05%&*%17%%0&1$%&5+01.+,&302&1$%&*6.0%.8

#436;AB)>/;1
9:1%.&1$%&3--,/305%&is connected 1+&1$%&-+7%.&'6--,(<&/1&7/,,&-%.:+.)&3&*./%:&'%,:=2/3;0+'/'&.+61/0%&302&1+65$& 
-30%,&53,/*.31/+0& >3,,&2/'-,3('&302&?@A'&.%)3/0& /,,6)/031%2& :+.&3& :%7&'%5+02'B8&C$%0& 1$/'&-.+5%26.%& /'& 
5+)-,%1%2&1$%&2/'-,3(&7/,,&*%&*,30D8&

#E548?569)/6)4?1)cooktop
#+& '7/15$& +0& 1$%& cooktop<& $+,2& 1$%& EFGEHH& *611+0& :+.& 31& 
,%3'1&I&'%5+02'8
#$%&3--,/305%&7/,,&'7/15$&+0&302&1$%&:/4%&*6.0%.&2/'-,3('& 
7/,,& '$+7& -+7%.& ,%4%,& J<& )%30/0;& 1$31& 1$%& *6.0%.'& 3.%&
+::8

J59?4569)3)A=2612)
#+& ,/;$1&3&*6.0%.<&$+,2&2+70& 1$%& KLM&302& K=M&*611+0'&+0& 
1$%&5+01.+,&-30%,& '/)6,130%+6',(& :+.&31& ,%3'1&!&'%5+028& 
9:1%.& 3& :%7& '%5+02'<& 1$%& '%,%51%2& *6.0%.& 7/,,& ,/;$1& 302& 
-+7%.& '%11/0;& "& 7/,,& *%& '%,%51%2& 361+)31/53,,(8& #$%& 
3''+5/31%2& /02/531+.& ,/;$1&7/,,& .%)3/0&+0&3'& ,+0;&3'& 1$%&
*6.0%.&/'&,/18
-..)A=26127)D/2)E?58?)4?1)45>12)?37)6/4)A116)714)E5..)
4=26)/DD) 3=4/>34583..B) 3D412) O) ?/=27)/D) 8/6456=/=7)
/012345/6F

5

-;<=74569)A=2612)D.3>1).1@1.7
9:1%.& ,/;$1/0;& 1$%& *6.0%.<& -.%''& KLM& 1+& 16.0& 6-& 1$%& -+7%.& ,%4%,& 302& K=M& 1+& 16.0& /1& 2+708& H+.& 5+01/06+6'&
43./31/+0&+:&1$%&-+7%.&,%4%,&$+,2&2+70&1$%&KLM&+.&K=M&*611+0&302&.%,%3'%&/1&31&1$%&2%'/.%2&,%4%,8&N+7%.&,%4%,'&
530&*%&32O6'1%2&:.+)&!&1+&P8
Q6.0%.&.%'-+0'%&2/::%.'&26./0;&6-73.2&302&2+7073.2&-+7%.&32O6'1)%01R
&= 7$%0&1$%&,%4%,&/'&/05.%3'%2&:.+)&!&1+&P<&3:1%.&1$%&32O6'1)%01&1$%&*6.0%.&:/.'1&3''6)%'&-+7%.&,%4%,&P&302&
1$%0&3''6)%'&1$%&'%1&,%4%,S&
&= 7$%0&1$%&,%4%,&/'&2%5.%3'%2&:.+)&P&1+&!<&1$%&32O6'1)%01&/'&-.+;.%''/4%8

$=26569)/DD)3)A=2612

'$+7'&,%11%.&K!M&/02/531/0;&1$31&1$%&*6.0%.&/'&'1/,,&$+18&#$/'&/02/531/+0&/'&5,%3.%2&3:1%.&3&:%7&)/061%'8
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!"#$%&'$!("#)*(%)$+,)&#,%

$-./0/1)233)455)6-./7.8

#$%&'()%$**%+,,%-'().(/%/01',&+).$'/,23%-(0.*,2%4(.//%&5.%678699%-'&&$):%&5.%+44,0+);.%<0,,%.)&.(%/&+)=-2%
1$=.>%

#7990/1)9:7);52;<)

?*&.(%+%4$<.(%*+0,'(.3%&5.%cooktop ;,$;@%1'/&%-.%(./.&>
#$% /.&% &5.% ;,$;@3% /01',&+).$'/,2% 4(.//% +)=% 5$,=% &5.% 
-'&&$)/%/5$<)%0)%&5.%*0A'(.%*$(%+&% ,.+/&%B%/.;$)=/>%#5.%
*,+/50)A%=0A0&/%$)%&5.%,.*&%$*%&5.%=$&%0)=0;+&.%&5.%5$'(%+)=%
&5.%=0A0&/%$)%&5.%(0A5&% 0)=0;+&.%&5.%10)'&./>% C);(.+/.%$(%
=.;(.+/.%&5.%5$'(%'/0)A%&5.%DEF%+)=%DGF%-'&&$)/> 
H$,=%=$<)%&5.%DEF%$(%DGF%-'&&$)%&$%0);(.+/.%$(%=.;(.+/.%
&5.%5$'(/%=0A0&/%(+40=,2>
#$% /.&% &5.% 10)'&./3% 4(.//% &5.% -'&&$)% <0&5% &5.% ;,$;@% 
/21-$,%+A+0)>%#5.%=0A0&/%$)%&5.%(0A5&%$*%&5.%=$&%<0,,%/&+(&%
*,+/50)AI%/.&%&5.%10)'&./%+/%=./;(0-.=%+-$J.>%K(.//%&5.% 
-'&&$)%<0&5%&5.%;,$;@%/21-$,%+A+0)%&$%/+J.%&5.%/.&%&01.>

08.00

=-./7.).7879

#5.%-'().(/%1+2%,$;@%$'&%='.%&$%.L&.()+,%*+',&/%M*$(%.L+14,.3%0)%&5.%.J.)&%$*%.0&5.(%+%4$<.(%$(%A+/%/'44,2%
*+0,'(.N>

#5.%=0/4,+2%of .+;5%,$;@.=%$'&%-'().(%<0,,%/5$<%&5.%,.&&.(%D-F>%The procedure to reset any blocked 
burner is the same ie.%/01',&+).$'/,2%5$,=%=$<)%&5.%DGF%button of the Front Left Burner +)=%DlockF%-'&&$)%
(as shown%0)%&5.%*0A'(.%above) *$(%+&%,.+/&%O  /.;$)=/>
6);.%&5.%-'().(/%5+J.%-..)%(./.&3%&5.2%<0,,%-.%/.&%&$%,.J.,%P3%(.+=2%&$%-.%&'().=%$)%+A+0)>
">=>?)!3)@2-).7A749)9:7).7879)A.2;7B-.7)C);2/87;-90D7)90E78)F09:0/)GC)E0/-978H)9:7)E788417)*I

$JK) F055)67)B08A54@7B)4/B)/2)29:7.).7879).7L-7898)F055)67)4;;7A97B)32.)9:7)32552F0/1)GC)E0/-978>

$2-;:)A4/75)52;<

#$% +;&0J+&.% &50/% *');&0$)3% 4(.//% &5.% DlockF% -'&&$)% *$(% 
+& ,.+/&% O% /.;$)=/>%?,,% -'().(% 4$<.(% ,.J.,/% <0,,% (.1+0)% 
0)%&5.0(%;'((.)&%/&+&'/>%Q5.)%&5.%&$';5%4+).,%0/%,$;@.=%
&5.%=.;01+,% 4$0)&/% ,0A5&% '4% 0)% &5.% =0/4,+2% $*% .+;5% 
-'().r>%Q5.)% &5.% &$';5% 4+).,% 0/% ,$;@.=3% 0&% 0/% )$&% 
4$//0-,.% &o ;5+)A.% &5.% -'().(% 4$<.(% ,.J.,/% $(% ;5+)A.% 
&5.% &01.r%/.&&0)A/3% -'&% 0&% 0/% 4$//0-,.% &$% /<0&;5% &5.% 
cooktop% $**% -2%4(.//0)A%&5.%678699%-'&&$)>%R$;@.= 
-'().(/%;+))$&%-.%(./.&%<5.)%&5.%&$';5%4+).,%,$;@%0/%
+;&0J+&.=>%#5.%&$';5%4+).,% 1'/&% -.% '),$;@.=% -.*$(.% 
4.(*$(10)A% &5.% -'().(%(./.&%4($;.='(.>

5.
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!"#$%&'$!("#)*(%)$+,)&#,%
$-./0)12345).35-/6

5 5 5 5 5

#$% &'($)*% +,-% +$&),% ./'-(0% .1-22% +,-% 3lock5% 6&++$'% /'7% +,-% 385% 6&++$'% $9% +,-% :;% 6&1'-1% 9$1% /+% (-/2+% <%
2-)$'72=%>,-'%+,-%+$&),%./'-(%?2%&'($)*-7%+,-%7-)?@/(%.$?'+2%2A?+),%$99%?'%+,-%.$A-1%(-B-(%7?2.(/42=

78-982::;39)<.8348)-==)>;:4
C/),%6&1'-1%)/'%6-%.1$D1/@@-7%+$%$.-1/+-%9$1%/%2.-)?9?-7%+?@-0%/9+-1%A,?),%?+%2A?+),-2%$99%/&+$@/+?)/((4=
#$% .1$D1/@% +,-% +?@-1% $9% /% 2.-)?9?)% 6&1'-10% .1-22% +,-%
3+?@-15% 6&++$'=%#,-% .$2?+?$'% $9% -/),% 6&1'-1% ?2% 2,$A'%
64%@-/'2% $9% /% :CE% $'% +,-% )$'+1$(% ./'-(=% #,-% :CE%
A?((% ?((&@?'/+-% +$% ?'7?)/+-% +,/+% +,-% 6&1'-1% ,/2% 6--'%
2-(-)+-7%9$1%.1$D1/@@?'D=%%F-(-)+%+,-%6&1'-1%A?+,%A,?),%
+$%/22$)?/+-%+,-%+?@-1%&2?'D%+,-%385%/'7%3G5%6&++$'2=%#,-%
+?@-1%7?2.(/4%A?((%2,$A%HH=HH0%@-/'?'D%+,/+%+,-%+?@-1%$9%
+,-%2-(-)+-7%6&1'-1%?2%'$+%/)+?B/+-7=%

00.00

I1-22%+,-%3lock5%6&++$'%/D/?'=%#,-%9(/2,?'D%7?D?+2%$'%+,-%(-9+%$9%+,-%7$+%?'7?)/+-%+,-%,$&1%/'7%+,-%7?D?+2%$'%
+,-% 1?D,+% ?'7?)/+-% +,-% @?'&+-2=% J')1-/2-% $1% 7-)1-/2-% )$$*?'D% +?@-% 91$@% H% +$% K% ,$&12% &2?'D% +,-% 385% /'7%
3G5%6&++$'2=%;$(7%7$A'% +,-% 385%$1% 3G5%6&++$'% +$% ?')1-/2-%$1%7-)1-/2-% +,-%,$&12%7?D?+2% 1/.?7(4=%#$%2-+% +,-%
@?'&+-20%.1-22%+,-%3lock5%6&++$'%/D/?'=%#,-%7?D?+2%$'%+,-%1?D,+%$9%+,-%7$+%2+/1+%9(/2,?'D=%F-+%+,-%@?'&+-2%/2%
7-2)1?6-7%/6$B-%9$1%+,-%,$&12=
>,-'%.1$D1/@@?'D%+,-%)$$*?'D%+?@-%4$&%)/'%)/')-(%+,-%)&11-'+%2-++?'D%/+%/'4%+?@-%64%.1-22?'D%+,-%385%
/'7%3G5%6&++$'2%2?@&(+/'-$&2(4=
J9%+,-%+?@-%?2%2-+%+$%L-1$0%+,-%+?@-1%?2%7-/)+?B/+-7=%#$%)$'9?1@%+,-%+?@-%7?2.(/4-70%.1-22%+,-%3lock5%6&++$'= M+%
+,?2%.$?'+% +,-% ?'7?)/+$12%-N)(&2?B-(4%$9% +,-%6&1'-12%A?+,%/)+?B-% +?@-1%A?((% )$'+?'&-% 9(/2,?'D=%I1-22% +,-%
3+?@-15%6&++$'%+$%/))-22%.1$D1/@@?'D%@$7-%/'7%7?2.(/4%+,-%+?@-%1-@/?'?'D%6-9$1-%+,-%6&1'-1%2A?+),-2%$99%
$1%),/'D-%+,-%)&11-'+%2-++?'D=%J9%'$%6&++$'%?2%.1-22-7%9$1%@$1-%+,/'%!H%2-)$'720%+,-%242+-@%/&+$@/+?)/((4%
O&?+2%.1$D1/@@?'D%@$7-%/'7%1-2+$1-2%+,-%@/?'%7?2.(/4=%M'4%2-++?'D2%?'%.1$D1-22%$'%+,-%2-(-)+-7%6&1'-1%
/1-%1-+/?'-7%/'7%+,-%/22$)?/+-7%+?@-1%1-@/?'2%/)+?B-=%%#,-%+?@-1%)/'%6-%.1$D1/@@-7%A?+,%+,-%6&1'-1%PQQ%
$1%PR0%/'7%?+%A?((%2+/1+%)$&'+?'D%91$@%A,-'%+,-%2-+%)$$*?'D%+?@-%?2%)$'9?1@-7=%P')-%+,-%2-+%)$$*?'D%+?@-%
,/2%-(/.2-70%+,-%+?@-1G)$'+1$((-7%6&1'-1%A?((%2A?+),%$99%/'7%/%2-1?-2%$9%6--.2%A?((%6-%-@?++-7=%FA?+),?'D%$99%
/%6&1'-1%/(2$%7-/)+?B/+-2%+,-%/22$)?/+-7%+?@-1%S?9%.1$D1/@@-7T=%
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!"#$%&'$!("#)*(%)$+,)&#,%
&#!"-)$+,).//0!."',)1)213&%",%)4,%#!("

#$%&'()*+,'&-./01%2&3*+4%&%35$&*6.0%.&5+01.+,&'$+7&1$%&5+..%'-+02%05%&*%17%%0&1$%&5+01.+,&302&1$%&*6.0%.8

#56789:);<8=
9:1%.&1$%&3--,/305%&is connected 1+&1$%&-+7%.&'6--,(<&/1&7/,,&-%.:+.)&3&*./%:&'%,:=2/3;0+'/'&.+61/0%&302&1+65$& 
-30%,&53,/*.31/+0& >3,,&2/'-,3('&302&?@A'&.%)3/0& /,,6)/031%2& :+.&3& :%7&'%5+02'B8&C$%0& 1$/'&-.+5%26.%& /'& 
5+)-,%1%2&1$%&2/'-,3(&7/,,&*%&*,30D8&

#>?5@A?7B)<7)5A=)cooktop
#+& '7/15$& +0& 1$%& cooktop<& $+,2& 1$%& EFGEHH& *611+0& :+.& 31& 
,%3'1&I&'%5+02'8
#$%&3--,/305%&7/,,&'7/15$&+0&302&1$%&:/4%&*6.0%.&2/'-,3('& 
7/,,& '$+7& -+7%.& ,%4%,& J<& )%30/0;& 1$31& 1$%& *6.0%.'& 3.%&
+::8

0?BA5?7B)6)9CD7=D
#+& ,/;$1&3&*6.0%.<&$+,2&2+70& 1$%& KLM&302& K=M&*611+0'&+0& 
1$%&5+01.+,&-30%,& '/)6,130%+6',(& :+.&31& ,%3'1&!&'%5+028& 
9:1%.& 3& :%7& '%5+02'<& 1$%& '%,%51%2& *6.0%.& 7/,,& ,/;$1& 302& 
-+7%.& '%11/0;& N& 7/,,& *%& '%,%51%2& 361+)31/53,,(8& #$%& 
3''+5/31%2& /02/531+.& ,/;$1&7/,,& .%)3/0&+0&3'& ,+0;&3'& 1$%&
*6.0%.&/'&,/18
.EE)9CD7=DF)G<D)>A?@A)5A=)5?;=D)A6F)7<5)9==7)F=5)>?EE)
5CD7)<GG) 6C5<;65?@6EE:) 6G5=D) 2) A<CDF)<G) @<75?7C<CF)
<H=D65?<7I

5

.8JCF5?7B)9CD7=D)GE6;=)E=K=EF
9:1%.& ,/;$1/0;& 1$%& *6.0%.<& -.%''& KLM& 1+& 16.0& 6-& 1$%& -+7%.& ,%4%,& 302& K=M& 1+& 16.0& /1& 2+708& H+.& 5+01/06+6'&
43./31/+0&+:&1$%&-+7%.&,%4%,&$+,2&2+70&1$%&KLM&+.&K=M&*611+0&302&.%,%3'%&/1&31&1$%&2%'/.%2&,%4%,8&O+7%.&,%4%,'&
530&*%&32P6'1%2&:.+)&!&1+&Q8
R6.0%.&.%'-+0'%&2/::%.'&26./0;&6-73.2&302&2+7073.2&-+7%.&32P6'1)%01S
&= 7$%0&1$%&,%4%,&/'&/05.%3'%2&:.+)&!&1+&Q<&3:1%.&1$%&32P6'1)%01&1$%&*6.0%.&:/.'1&3''6)%'&-+7%.&,%4%,&Q&302&
1$%0&3''6)%'&1$%&'%1&,%4%,T
&= 7$%0&1$%&,%4%,&/'&2%5.%3'%2&:.+)&Q&1+&!<&1$%&32P6'1)%01&/'&-.+;.%''/4%8

$CD7?7B)<GG)6)9CD7=D
R./%:,(& -.%''& 1$%& KLM& 302& K=M& *611+0'& :+.& 1$%& 2%'/.%2& *6.0%.& '/)6,130%+6',(8&#$%& -+7%.& ,%4%,& /02/531+.&
'$+7'&,%11%.&K!M&/02/531/0;&1$31&1$%&*6.0%.&/'&'1/,,&$+18&#$/'&/02/531/+0&/'&5,%3.%2&3:1%.&3&:%7&)/061%'8
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!"#$%&'$!("#)*(%)$+,)&#,%

$-./0/1)233)455)6-./7.8

#$%&'()%$**%+,,%-'().(/%/01',&+).$'/,23%-(0.*,2%4(.//%&5.%678699%-'&&$):%&5.%+44,0+);.%<0,,%.)&.(%/&+)=-2%
1$=.>

#7990/1)9:7);52;<

?*&.(%+%4$<.(%*+0,'(.3%&5.%cooktop ;,$;@%1'/&%-.%(./.&>
#$% /.&% &5.% ;,$;@3% /01',&+).$'/,2% 4(.//% +)=% 5$,=% &5.% 
-'&&$)/%/5$<)%0)%&5.%*0A'(.%*$(%+&% ,.+/&%B%/.;$)=/>%#5.%
*,+/50)A%=0A0&/%$)%&5.%,.*&%$*%&5.%=$&%0)=0;+&.%&5.%5$'(%+)=%
&5.%=0A0&/%$)%&5.%(0A5&% 0)=0;+&.%&5.%10)'&./>% C);(.+/.%$(%
=.;(.+/.%&5.%5$'(%'/0)A%&5.%DEF%+)=%DGF%-'&&$)/> 
H$,=%=$<)%&5.%DEF%$(%DGF%-'&&$)%&$%0);(.+/.%$(%=.;(.+/.%
&5.%5$'(/%=0A0&/%(+40=,2>
#$% /.&% &5.% 10)'&./3% 4(.//% &5.% -'&&$)% <0&5% &5.% ;,$;@% 
/21-$,%+A+0)>%#5.%=0A0&/%$)%&5.%(0A5&%$*%&5.%=$&%<0,,%/&+(&%
*,+/50)AI%/.&%&5.%10)'&./%+/%=./;(0-.=%+-$J.>%K(.//%&5.% 
-'&&$)%<0&5%&5.%;,$;@%/21-$,%+A+0)%&$%/+J.%&5.%/.&%&01.>

08.00

=-./7.).7879

#5.%-'().(/%1+2%,$;@%$'&%='.%&$%.L&.()+,%*+',&/%M*$(%.L+14,.3%0)%&5.%.J.)&%$*%.0&5.(%+%4$<.(%$(%A+/%/'44,2%
*+0,'(.N>

The display of each locked out burner will show the letter "b".The procedure to reset any blocked burner 
is the same ie. simultaneously hold down the "-" button of the Front Left Burner and the "lock" button (as 
shown in the figure above) for at least 2 seconds.
6);.%&5.%-'().(/%5+J.%-..)%(./.&3%&5.2%<0,,%-.%/.&%&$%,.J.,%P3%(.+=2%&$%-.%&'().=%$)%+A+0)>
">=>?)!3)@2-).7A749)9:7).7879)A.2;7B-.7)C);2/87;-90D7)90E78)F09:0/)GC)E0/-978H)9:7)E788417)*I$JK) 
F055)67)B08A54@7B)4/B)/2)29:7.).7879).7L-7898)F055)67)4;;7A97B)32.)9:7)32552F0/1)GC)E0/-978>

Touch panel lock
To activate this function 4(.//% &5.% DlockF% -'&&$)% *$(% +&%
,.+/&% O% /.;$)=/>%?,,% -'().(% 4$<.(% ,.J.,/% <0,,% (.1+0)% 0)%
&5.0(%;'((.)&%/&+&'/>%Q5.)%&5.%&$';5%4+).,%0/%,$;@.=%&5.%
=.;01+,% 4$0)&/% ,0A5&% '4% 0)% &5.% =0/4,+2% $*% .+;5% -'().(>%
Q5.)% &5.% &$';5% 4+).,% 0/% ,$;@.=3% 0&% 0/% )$&% 4$//0-,.%
&o  ;5+)A.% &5.% -'().(% 4$<.(% ,.J.,/% $(% ;5+)A.% &5.% 
&01.r /.&&0)A/3% -'&% 0&% 0/% 4$//0-,.% &$% /<0&;5% &5.% cooktop% 
$**% -2%4(.//0)A%&5.%678699%-'&&$)>%R$;@.= burners 
cannot be reset when the touch panel lock is activated.%
#5. &$';5%4+).,% 1'/&% -.% '),$;@.=% -.*$(.% 4.(*$(10)A% 
&5.%-'().(%(./.&%4($;.='(.>

5.
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!"#$%&'$!("#)*(%)$+,)&#,%
$-./0)12345).35-/6

5 5 5 5

#$% &'($)*% +,-% +$&),% ./'-(0% .1-22% +,-% 3lock5% 6&++$'% /'7% +,-% 385% 6&++$'% $9% +,-% :;% 6&1'-1% 9$1% /+% (-/2+% !%
2-)$'72<%=,-'%+,-%+$&),%./'-(%>2%&'($)*-7%+,-%7-)>?/(%.$>'+2%2@>+),%$99%>'%+,-%.$@-1%(-A-(%7>2.(/42<

78-982::;39)<.8348)-==)>;:4
B/),%6&1'-1%)/'%6-%.1$C1/??-7%+$%$.-1/+-%9$1%/%2.-)>9>-7%+>?-0%/9+-1%@,>),%>+%2@>+),-2%$99%/&+$?/+>)/((4<
#$% .1$C1/?% +,-% +>?-1% $9% /% 2.-)>9>)% 6&1'-10% .1-22% +,-%
3+>?-15% 6&++$'<%#,-% .$2>+>$'% $9% -/),% 6&1'-1% >2% 2,$@'%
64%?-/'2% $9% /% :BD% $'% +,-% )$'+1$(% ./'-(<% #,-% :BD%
@>((% >((&?>'/+-% +$% >'7>)/+-% +,/+% +,-% 6&1'-1% ,/2% 6--'%
2-(-)+-7%9$1%.1$C1/??>'C<%E-(-)+%+,-%6&1'-1%@>+,%@,>),%
+$%/22$)>/+-%+,-%+>?-1%&2>'C%+,-%385%/'7%3F5%6&++$'2<%#,-%
+>?-1%7>2.(/4%@>((%2,$@%""<""0%?-/'>'C%+,/+%+,-%+>?-1%$9%
+,-%2-(-)+-7%6&1'-1%>2%'$+%/)+>A/+-7<

00.00

G1-22%+,-%3lock5%6&++$'%/C/>'<%#,-%9(/2,>'C%7>C>+2%$'%+,-%(-9+%$9%+,-%7$+%>'7>)/+-%+,-%,$&1%/'7%+,-%7>C>+2%$'%
+,-% 1>C,+% >'7>)/+-% +,-% ?>'&+-2<% H')1-/2-% $1% 7-)1-/2-% )$$*>'C% +>?-% 91$?% "% +$% I% ,$&12% &2>'C% +,-% 385% /'7%
3F5%6&++$'2<%;$(7%7$@'% +,-% 385%$1% 3F5%6&++$'% +$% >')1-/2-%$1%7-)1-/2-% +,-%,$&12%7>C>+2% 1/.>7(4<%#$%2-+%
+,- ?>'&+-20%.1-22%+,-%3lock5%6&++$'%/C/>'<%#,-%7>C>+2%$'%+,-%1>C,+%$9%+,-%7$+%2+/1+%9(/2,>'C<%E-+%+,-%?inutes
as%7-2)1>6-7%/6$A-%9$1%+,-%,$&12<
=,-'%.1$C1/??>'C%+,-%)$$*>'C%+>?-%4$&%)/'%)/')-(%+,-%)&11-'+%2-++>'C%/+%/'4%+>?-%64%.1-22>'C%+,-%385%
/'7%3F5%6&++$'2%2>?&(+/'-$&2(4<
H9%+,-%+>?-%>2%2-+%+$%J-1$0%+,-%+>?-1%>2%7-/)+>A/+-7<%#$%)$'9>1?%+,-%+>?-%7>2.(/4-70%.1-22%+,-%3lock5%6&++$'< K+%
+,>2%.$>'+% +,-% >'7>)/+$12%-L)(&2>A-(4%$9% +,-%6&1'-12%@>+,%/)+>A-% +>?-1%@>((% )$'+>'&-% 9(/2,>'C<%G1-22% +,-%
3+>?-15%6&++$'%+$%/))-22%.1$C1/??>'C%?$7-%/'7%7>2.(/4%+,-%+>?-%1-?/>'>'C%6-9$1-%+,-%6&1'-1%2@>+),-2%$99%
$1%),/'C-%+,-%)&11-'+%2-++>'C<%H9%'$%6&++$'%>2%.1-22-7%9$1%?$1-%+,/'%M"%2-)$'720%+,-%242+-?%/&+$?/+>)/((4%
N&>+2%.1$C1/??>'C%?$7-%/'7%1-2+$1-2%+,-%?/>'%7>2.(/4<%K'4%2-++>'C2%>'%.1$C1-22%$'%+,-%2-(-)+-7%6&1'-1%
/1-%1-+/>'-7%/'7%+,-%/22$)>/+-7%+>?-1%1-?/>'2%/)+>A-<%#,-%+>?-1%)/'%6-%.1$C1/??-7%@>+,%+,-%6&1'-1%OPP%
$1%OQ0%/'7%>+%@>((%2+/1+%)$&'+>'C%91$?%@,-'%+,-%2-+%)$$*>'C%+>?-%>2%)$'9>1?-7<%O')-%+,-%2-+%)$$*>'C%+>?-%
,/2%-(/.2-70%+,-%+>?-1F)$'+1$((-7%6&1'-1%@>((%2@>+),%$99%/'7%/%2-1>-2%$9%6--.2%@>((%6-%-?>++-7<%E@>+),>'C%$99%
/%6&1'-1%/(2$%7-/)+>A/+-2%+,-%/22$)>/+-7%+>?-1%R>9%.1$C1/??-7S
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INSTRUCTIONS FOR THE USER 

Electronic self-diagnosis 

The circuit board performs continuous self-diagnosis. In the event of hardware faults or malfunctions 

in the circuit board that could be dangerous for the end user, the device will assume "safe" mode, the 

solenoid valves are deactivated and the display shows the relevant fault code. 

Generally, the default operating parameters are restored by disconnecting and reconnecting the power 

supply. This action will resolve most problems. 

If the fault persists, contact your nearest service centre.  Fault types and codes are shown in the following 

table. 

Fault type 
Displayed fault 

code 

Single burner locked out b 

Spurious flame / flame detection circuit fault on 
F 

single burner 

Main valve control circuit fault FLt00 

Reference voltage circuit fault FLt01 

Watchdog circuit fault FLt02 

Microcontroller ports fault FLt03 

Eeprom fault FLt04 

Valve drive circuit fault FLt05 

Max 5 resets in 15 minutes exceeded FLt06 

Supply circuit fault FLt08 

Resonator fault / Generic fault FLt09 

All burners locked out FLt0A 

Control logic communication errors FLt0C 

Touch panel control error FU0E 

 

Solution 

Perform reset procedure as 

described on p18 Burner Reset.

Disconnect electrical power 

supply and then reconnect after a 

few seconds. 

If the problem persists, contact 

the service centre. 

Perform reset procedure as 

described on p18 Burner Reset.

Disconnect electrical power 

supply and then reconnect after a 

few seconds. 

If the problem persists, contact 

the service centre. 

Perform reset procedure as 

described on p18 Burner Reset.

Perform reset procedure as 

described on p18 Burner Reset.

Disconnect electrical power 

supply and then reconnect after a 

few seconds. 

If the problem persists, contact 

the service centre. 
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SERVICE
ATTENTION:
All servicing and maintenance is to be completed by the manufacturer’s authorised 
personnel or similarly qualified persons only.
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SERVICE
Electronic self-diagnosis
The circuit boards perform continuous self-diagnosis. In the event of hardware faults or malfunctions 
in the circuit board that could be dangerous for the end user, the device will assume “safe” mode, the 
solenoid valves are deactivated and the display shows the relative fault code.
Generally, the default operating parameters are restored by disconnecting and reconnecting the 
power supply. This action will resolve most problems. If the fault persists, contact your nearest service 
centre.
Fault types and codes are shown in the following table.

Indicated 
ERROR Fault type Possible cause Solution

b

Burner in lockout state (error 
message appears on a single 

burner) 

During the three ignition 
attempts the flame

fails to ignite

Missed gas
Restore gas supply and 

proceed with burner unlocking 
operation (see p18).

Failed connection of 
corrisponding valve

connector to the PCxF 
device.

Check wiring of valve cables 
and proceed with burner 

unlocking operation (see p18)

Defective modulating 
valve

If the problem occurs on all 
the burners, replace the 

safety valve. If the problem 
occurs on a single burner, 
replace the corresponding 
modulating valve. Proceed 

with burner unlocking 
operation (see p18)

Minimum flow rate of 
burner is too low

Proceed with burner 
unlocking operation (see 

p18) then calibrate minimum 
flow rate of burner

Burner in lockout state (error 
message appears on a single 

burner) 

During the three ignition 
attempts the flame appears but 

the burner fails to remain lit

Device isn’t connected 
to earth

Check wiring and proceed 
with burner unlocking 
operation (see p18)

It is a FASE-FASE 
network

It is necessary to use the “AR1 
Isolation transformer for PCxF” 

kit. Proceed with burner 
unlocking operation (see p18)

The ionization electrode 
is dirty or overwhelmed 

by the flame, or the 
electrode has been 

connected to another 
burner

Clean or reposition the 
electrode and proceed with 
burner unlocking operation 

(see p18). Check wiring and 
proceed with burner 

unlocking operation (see p18)

Failed conductivity 
between the head and
cup of burner due to 

oxidation or dirt

Clean the burner and 
procede with burner 

unlocking operation (see 
p18)
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SERVICE
Indicated 
ERROR Fault type Possible cause Solution

b

Burner in lockout state (error 
message appears on a single 

burner) 

Ignition failure, absence of a 
spark

Failed connection of 
ignition cable to an 
electrical source.

Connect the ignition cable to 
a power source. Proceed 

with burner unlocking 
operation (see p18)

Wrong ignition wiring.

Check igniter wiring. Using a 
tester, verify that the igniter 
is being properly powered to 
the grid voltage during the 
discharge phase. Proceed 

with burner unlocking 
operation (see p18)

Circuit failure (No voltage 
reaching igniter during 

discharge phase)

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

Problems with igniter 
(Correct voltage reaching 
igniter during discharge 

phase)

Replace the igniter

F
Parasite flame/flame detection 
circuit failure on a single burner 
(error message appears on a 

single burner)

Wrong wiring of 
ionization electrodes Check the wiring

Circuit failure

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center.

FLt00 Main electrovalve control circuit 
anomaly Circuit breakdown

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

FLt01 Reference voltage circuit 
anomaly Circuit breakdown

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

FLt02 Watchdog circuit anomaly Circuit breakdown

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

FLt03 Microcontroller anomaly Circuit breakdown

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center
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SERVICE
Indicated 
ERROR Fault type Possible cause Solution

FLt04 Eeprom anomaly Circuit breakdown

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

FLt05 Electrovalve circuit anomaly Circuit breakdown

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

FLt06 Reached the maximum limit of 
5 unlocks in 15 minutes

5 unlock operations 
repeated in 15 minutes

Wait 15 minutes then proceed 
with burner unlocking 
operation (see p18)

FLt08 Power supply error Circuit breakdown

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

FLt09

Generic anomaly
Then device has been 

switched off after a fault 
has occurred

Procede with burner 
unlocking operation (see p18)

Resonator anomaly Circuit breakdown

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

FLt0C Communication error in
 logical core Circuit breakdown

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

FLt0A

All burners in lockout state 
(During the three ignition 
attempts the flame fails to 

ignite)

Missed gas

Restore gas supply and 
proceed with burner 

unlocking operation (see 
p18)

All burners in lockout state

During the three ignition 
attempts the flame ignites.

Gas leak from a valve 
has brought about the 

unwanted powering up of 
a second burner during 
the ignition of the first. 
Presence of a flame in 
the second burner for 
more than 10 seconds 
due to this anomaly.

Replace defective valve 
and proceed with 
burner unlocking 

operation (see p18)
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Indicated 
ERROR Fault type Possible cause Solution

FLt0A
All burners in lockout state

During the three ignition 
attempts the flame ignites.

Device’s earth 
connection missed

Check wiring and proceed 
with burner unlocking 
operation (see p18)

Ionization electrodes 
dirty or not touching the 

flame.

Clean or check electrodes 
and proceed with burner 

unlocking operation (see p18)

FLt0E Keyboard error

A mechanical 
deformation can 

compromise support 
keyboard to glass

Remove mechanical 
deformation and wait a few 
seconds for recalibration of 

the keyboard.
If fault persists switch off 
and switch on the main 
supply. If fault still exists 

replace device

Flat cable connected 
to the keyboard is not 
plugged in properly

Remove power to the de-
vice and verify that the flat 

cable is correctly connected 
to the keyboard. Restore 

power to the device

NO
ERROR 

DISPLAYED

Problems controlling the 
keyboard

Possible misalignment of 
screen

Align the screen glass with 
the display

Display switched off or showing 
completely unreadable 
characters - the device 
responds to commands

Flat cable connected 
to the display is not 
plugged in properly

Remove power to the de-
vice and verify that the flat 

cable is correctly connected 
to the display. Restor power 

to the device

Display completly switched off– 
the device does not respond to 

commands

Failed connection to 
power source

Connect the power cable to 
a power source

Circuit breakdown

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

The ignition of one burner 
provokes the ignition of a 
second unwanted burner

Incorrect wiring off both 
the valve cables and the 

ionization cables
Check the wiring

SERVICE
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SERVICE
Indicated 
ERROR Fault type Possible cause Solution

NO
ERROR 

DISPLAYED

Igniter continuously discharges

Incorrect ignition wiring

Check igniter wiring. Using 
a tester, verify that the 
igniter is being properly 

powered to the grid voltage 
only during the discharge 

phase

Circuit failure (Grid 
voltage continuously 

reaching igniter 
connector)

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

Failed burner modulization

Regulation of the burner 
minimum capacity is 

incorrect

Calibrate minimum flow 
rate of burner

Defective modulating 
valve

Replace defective 
modulating valve

Circuit breakdown

Disconnect electrical power 
supply and then reconnect 
after a few seconds.
If the problem persists, 
contact the service center

Reduction of flame level causes 
shutdown of burner

Incorrect regulation of 
minimum flow rate of 

burner

Calibrate minimum flow 
rate of burner
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KLEENMAID WARRANTY 

TERMS AND CONDITIONS 

1. Compass Capital Services Pty Ltd ABN 96 138 214 525 trading as Kleenmaid will provide parts and labour to you the
customer as set out herein.

2. Kleenmaid’s Products come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled
to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage.
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does
not amount to a major failure.

3. The benefits given to you under this Kleenmaid Warranty are in addition to other rights and remedies to which you may be
entitled under the Australian Consumer Law in relation to the Product to which this Kleenmaid Warranty relates. Subject to
the conditions below, the Product is warranted by Kleenmaid and/or its agents to be free from defects in materials and
workmanship for the Warranty Period for normal Domestic Use.

4. Product Identification: -
a. Kleenmaid reserves the right to reject claims for any services or work where you cannot produce for verification the

serial number and a proof of purchase for the Product (including but not limited to the original invoice).
b. this Kleenmaid Warranty will be voided if the serial number for the Product cannot be verified. This is not intended to

exclude, restrict or modify any right or remedy to which you may otherwise be entitled under the consumer guarantee
provisions of the Australian Consumer Law.

c. in the event that a request for repair is made against this Kleenmaid Warranty where the serial number for the Product
cannot be verified or you cannot produce for verification a proof of purchase for the Product (including but not limited to
the original invoice), the repairer will not carry out any repairs on the Product and you will be charged a service call-out
fee.

5. What is covered by this Kleenmaid Warranty: -
a. the Product is covered for faulty workmanship or parts that have failed under normal Domestic Use.
b. Kleenmaid and/or its agents will determine by objective testing if there are any defects in the Product and/or faulty

workmanship.
c. this Kleenmaid Warranty is only applicable if repairs on Products are carried out within Mainland Australia.
d. this Kleenmaid Warranty: -

i. covers a  Product purchased as new, manufactured for use in Mainland Australia;
ii. commences from the date of delivery of the Product;
iii. provides for the labour and replacement parts necessary to maintain the Product in good operating condition as

specified in this Kleenmaid Warranty, however, if repair is needed because of Product failure during normal Domestic 
Use, Kleenmaid has the option to repair or replace the defective Product or part of the Product with a product or part
of like kind and quality. A replacement part may be new or reconditioned of like kind and quality and may cost less
than the original Product purchased and no charges or refunds will be made based on the replacement product or
part cost difference; and

iv. is only applicable when the Product is used and operated in accordance with the Manufacturer’s instructions.
6. What is not Covered by this Kleenmaid Warranty (excluded):-

a. any damage or failure to or of the Product or part of the Product:
i. due to the Product being inadequately serviced to manufacturer’s recommendations;
ii. resulting from environmental conditions including and not limited to dirt, dust, rodents, insects, rust, corrosion, salt

built-up, of or in any part of the Product;
iii. resulting from excessive use but fair wear and tear is excepted;
iv. resulting  from  poor  installation  including  and  not  limited  to positioning and externally fitted equipment such as

plumbing and drainage, cabling, antennae or due to incompatibility of connected equipment;
v. caused by overheating as a result of sitting or positioning of the Product, where there is no provision for adequate

ventilation or adequate protection from excessive dust;
vi. if the Product has been dismantled, repaired or serviced by any person other than someone authorised by Kleenmaid

or its agents or representatives;
vii. caused by power surges or spikes, including and not limited to, mains power and telecommunications 

connections, or to other unspecified sources,  incorrect power current, voltage fluctuation, amperage fluctuation, rust
or corrosion;

viii. if the Product is dropped, collision of the Product with another object, use for which the Product is not designed,
damage to the Product caused by your own negligence, accidental or deliberate misuse of the Product by you, theft,
abuse, vandalism, flood, fire, earthquake, electrical storms or any other act of God or any war related events; or

ix. due to the introduction of abnormal heat loads to the Product;
b. costs of attendance and testing where no fault or defect covered by the terms of this Kleenmaid Warranty is identified in

the Product;
c. initial setup and installation of the Product;
d. normal maintenance costs and costs incurred through the installation of items listed as requiring periodic replacement;
e. Products with removed or altered serial numbers;
f. broken or cracked glass other than transport damage to the initial point of delivery;
g. consumables such as but not limited to bulbs/globes, seals, filters, batteries and remote controls;
h. removal and reinstallation of an internal component not performed by an authorised Kleenmaid agent or representative

or authorised service centre;
i. cosmetic or structural items; or
j. any failures due to interference from or with other products and/or sources.

7. This Kleenmaid Warranty ceases if: -
a. the Product ceases to carry the original manufacturer’s serial number or is sold at an auction;
b. the Product is rented; or
c. there is failure to pay monies owing on invoices as a result of non-warranty work being carried out at the request of the

end user as per point 16 below.
8. Neither Kleenmaid nor its representatives provide loan equipment under the terms of this Kleenmaid Warranty.
9. Any unauthorised access to the internal hardware of the Product will void this Kleenmaid Warranty.
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10. Repair Notice: Products presented for repair may be replaced by refurbished Products of the same type rather than being
repaired. Refurbished parts may be used to repair the Products.

11. Replacement items are “like for like” and is not “new for old” and does not indicate in any way that a faulty Product will be
replaced with a new part or unit.  “Like  for like” may either be a quality checked, refurbished or reconditioned unit of the
same or later batch of model/size/specifications

12. The cost of making a claim under this Kleenmaid Warranty is not covered by Kleenmaid, including any costs of transportation
or travel expenses between your home and your nearest authorised service agent.

13. Kleenmaid accepts no liability for items that are lost, damaged, or stolen as a result of freight, transport or storage. If you are
required to transport the Product to an authorised service centre, you must ensure that it is securely packed and insured.

14. On Public Holidays or other periods when regular business and wholesale operations are temporarily ceased, repairer
availability and warranty response times may extend beyond the standard response times due to the unavailability of
repairers and parts.

15. For any repair performed on a Product under this Kleenmaid Warranty where no fault can be found, or the item is deemed by
Kleenmaid or an authorised agent, to be not faulty under this Kleenmaid Warranty, or the repair or fault is not covered under
this Kleenmaid Warranty, a ‘No Fault Found’ fee is payable by you. Kleenmaid will advise you of this cost and seek your
agreement to pay such costs before commencing such repairs.

16. Any repairs or services required that are outside the terms and conditions of this Kleenmaid Warranty can be carried out at
your request at your cost (including where the Product has not been installed or set up correctly). Kleenmaid will always
advise you of this cost and seek your agreement to pay such costs before commencing such repairs. A credit card may be
required prior to the commencement of such services.

17. Extra charges will be payable by the customer should the Product not be readily accessible without special equipment, such
as but not limited to cranes and lifts or should the Product be installed in a position that service access is blocked and/or
repair work is not possible without uninstalling the Product to gain access.

18. You, the customer, may be entitled to purchase an extended warranty in respect of the Product. Any extended warranty will
not be issued by Kleenmaid but by a third party. Any extended warranty services will be provided directly by the third party as
principal and not as agent for Kleenmaid, under their extended warranty terms and conditions and not under this Kleenmaid
Warranty.

19. To make a claim under this Kleenmaid Warranty, please have your proof of purchase and the serial number of the Product
ready and call (02) 9310 1207 during business hours.

20. This Kleenmaid Warranty is given by:
Name: Compass Capital Services Pty Ltd ABN 96 138 214 525 trading as Kleenmaid 
Business address: Level 2, Suite 3, 204 Botany Rd, Alexandria NSW Australia 2015 
Telephone: (02) 9310 1207 

21. Definitions:
a. Australian Consumer Law means the Competition and Consumer Act 2010 (Cth).
b. Domestic Use means use of the Product for personal, domestic or household purposes.
c. Kleenmaid means Compass Capital Services Pty Ltd ABN 96 138 214 525 trading as Kleenmaid.
d. Mainland Australia means the following States and Territories of Australia: New South Wales, Victoria, South Australia,

Western Australia, Queensland, Tasmania, Northern Territory, Australian Capital Territory.
e. Product means the appliance sold by Kleenmaid to you as evidenced by the original purchase invoice.
f. Warranty Period means for domestic use and for Products purchased on or after 1 January 2019 the period of 60

months, otherwise 36 months. For non-domestic use 12 months or such alternative period as may be specified.

UPDATE NOTICE: This Kleenmaid Warranty is current as at 1 January 2019 but is subject to variation from time to time. 

For the latest version of the Kleenmaid Warranty, please see our website
http://www.kleenmaid-appliances.com.au/support/your-kleenmaid-warranty or phone us on (02) 9310 1207.
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Compass Capital Services Pty Limited 
trading as Kleenmaid
ABN 96138214525

Level 2, 204 Botany Road Alexandria 
NSW 2015

Other products available in the 
Kleenmaid range of appliances

	 Washing machines

	 Clothes dryers

	 Dishwashers

	 Ovens

	 Cooktops

	 Steam ovens

	 Microwave ovens

	� Built in espresso 
coffee machines

	 Rangehoods

	 Freestanding ovens

| 

| 

| 

| 

Refrigerators & Freezers

Beverage Serving Cabinets

Water Dispensers

Vacuum Cleaners

Register your Kleenmaid 
Appliances Warranty 
www.kleenmaidwarranty.com.au

Request a Warranty Service  
www.kleenmaidwarranty.com.au 

E: support@kleenmaid.com.au
Please download the current User Manual for this 
appliance at www.kleenmaid.com.au
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